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DR. LEE L. SELWYN

Dr Lee L Selwyn has been actively involved in the telecommumications field for more
than twenty-five years, and 1s an intermationally recognized authority on telecommunications
regulation, economics and public policy Dr Selwyn founded the firm of Economics and
Technology, Inc. in 1972, and has served as 1ts President since that date He received his Ph.D
degree from the Alfred P. Sloan School of Management at the Massachusetts Institute of Tech-
nology He also holds a Master of Science degree in Industrial Management from MIT and a
Bachelor of Arts degree with honors in Economics from Queens College of the City Umiversity
of New York.

Dr Selwyn has testified as an expert on rate design, service cost analysis, form of
regulation, and other telecommumcations policy 1ssues 1n telecommunications regulatory
proceedings before some forty state commussions, the Federal Commumications Commussion and
the Canachan Radio-television and Telecommunications Commuission, among others He has
appeared as a witness on behalf of commercial orgamizations, non-profit mstitutions, as well as
local, state and federal government authorities responsible for telecomumunications regulation and
consumer advocacy

He has served or 1s now serving as a consultant to numerous state utilities commussions
including those in Arizona, Minnesota, Kansas, Kentucky, the District of Columbia, Connecticut,
Cahformia, Delaware, Maine, Massachusetts, New Hampshire, Vermont, New Mexico, Wisconsin
and Washington State. the Office of Telecommunications Policy (Executive Office of the
President), the National Telecommunications and Information Admimstration, the Federal
Communications Commission, the Capadian Radio-television and Telecommunications
Commussion, the United Kingdom Office of Telecommunications, and the Secretaria de
Comunicaciones y Transportes of the Republic of Mexico. He has also served as an advisor on
telecommunications regulatory matters to the International Communications Association and the
Ad Hoc Telecommunications Users Committee, as well as to a number of major corporate
telecommunications wsers, information services providers, paging and cellular carriers, and
speclalized access services carriers

Dr Selwyn has presented testimony as an invited witness before the U.S. House of Repre-
sentatives Subcommuttee on Telecommunicattons, Consumer Protection and Finance and before
the U.S Senate Judiciary Commttee, on subjects dealing with restructunng and deregulation of
portions of the telecommuncations industry.

In 1970, he was awarded a Post-Doctoral Research Grant in Pubiic Uulity Economics
under 4 program sponsored by the Amencan Telephone and Telegraph Company, to conduct
research on the economic effects of telephone rate structures upon the computer time sharing
ndustry. This werk was conducted at Harvard Umversity’s Program on Technology and Society,
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Dr. Lee L. Selwyn (continued)

where he was appomted as a Research Associate Dr Selwyn was also a member of the faculty
at the College of Business Admumistration at Boston University from 1968 until 1973, where he
taught courses 1n economics, finance and management information systems.

Dr Selwyn has published numerous papers and articles 1n professional and trade journals
on the subject of telecommunications service regulation, cost methodology, rate design and
pricing policy  These have included:

“Taxes, Corporate Financial Policy and Return to Investors”
National Tax Journal, Vol. XX, No.4, December 1967

“Pricig Telephone Terminal Equipment Under Competition™
Public Utiities Fortmightly, December 8, 1977

“Deregulation, Competition, and Regulatory Responsibility in the
Telecommunications Industry”

Presented at the 1979 Rate Symposium on Problems of Regulated Industries -
Sponsored by The American University, Foster Associates, fnc, Missour:
Public Service Commussion, Unwversity of Missouri-Columbia, Kansas City,
MO, February 11 - 14, 1979

“Sifting Out the Economic Costs of Terminal Equipment Services”
Telephone Engineer and Munagemeni, October 15, 1979.

“Usage-Sensitive Pricing” (with G. ¥ Borton)
(a three part series)
Telephony, January 7, 28, February 11, 1980

“Perspectives on Usage-Sensitive Pricing”
Public Unlines Fortmughtly, May 7, 1981.

“Diversification, Deregulation, and Increased Uncertainty 1n the Public Utility
Industries”

Comments Presented at the Thirteenth Annual Conference of the Institute of
Public Unlites, Withamsburg, VA - December 14 - 16, 1981

“Local Telephone Pricing. [s There a Better Way?, The Costs of LMS Exceed
1ts Benefits a Report on Recent U.S. Expenence ™~

Proceedings of a conference held at Montreal, Quebec - Sponsored by
Canadian Radio-Television and Telecommunications Commission and The
Centre for the Study of Regulated Industries, McGill University, May 2 - 4,
1954
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Dr Lee L Selwyn (continued)

“Long-Run Regulation of AT&T" A Key Element of A Compentive
Telecommunications Policy”
Telematics, August 1984,

“Is Equal Access an Adequate Justification for Removing Restrictions on BOC
Diversification?”

Presented at the Institute of Public Utllines Eighteenth Annual Conference,
Wilhamsburg, VA - December 8 - [0, 1986

“Market Power and Competition Under an Equal Access Environment”
Presented at the Sixteenth Annual Conference, “Impact of Deregulation and
Market Forces on Public Unlities The Future Role of Regulation”
Insuture of Public Unlines, Michigan State University, Williamsburg, VA -
December 3 - 5, 1987

“Contestable Markets Theory vs. Fact”

Presented at the Conference on Current Issues in Telephone Regulations
Domnance and Cost Allocation in Interexchange Markets - Center for Legal
and Regulatory Studies Department of Management Science and Information
Systems - Graduate School of Business, University of Texas at Austin, October
5. 1987

“The Sources and Exercise of Market Power 1n the Market for Interexchange
Telecommunications Services™

Presented at the Nieteenth Annual Conference - “Alternatives to Traditional
Regulation  Options for Reform” - Institute of Public Utilities, Michigan State
Universitv. Willlamsburg, VA, December, 1987.

“Assessing Market Power and Competition 1n The Telecommunications
Industry Toward an Empirical Foundation for Regulatory Reform™
Federal Communications Law Journal, Vol 40 Num. 2, Apri] 1988

“A Perspective on Price Caps as a Substitute for Traditional Revenue
Requirements Regulation™

Presented at the Twentieth Annual Conference - “New Regulatory Concepts,
Issues and Controversies - Institute of Public Utihittes, Michigan State
Urversity, Williamsburg, VA, December, 1988.

“The Sustamability of Competition in Light of New Technologies™ (with D. N.
Townsend and P D Kravun)

Presented at the Twentieth Annual Conference - Institute of Public Ulilities
Michigan State Unwversuty, Willlamsburg, VA, December, 1988,
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Dr. Lee L. Selwyn (continued)

“Adapting Telecom Regulation to Industry Change Promoting Development
Without Compromising Ratepayer Protection™ (with § C. Lundquist)
IEFE Communications Magazine, January, 1989

“The Role of Cost Based Pricing of Telecommumnications Services 1n the Age
of Technology and Competition”

Presented at National Regulatorv Research Institute Conference, Seattle, July
20, 1990

“A Public Good/Private Good Framework for 1dentifying POTS Objectives for
the Pubhic Switched Network™ {with Patricia D Kravtin and Paul S Keller)
Columbus, CGhio National Regulatory Research Institute, September 1991

“Telecommunications Regulation and Infrastructure Development: Altemative
Models for the Public/Private Partnership™

Prepared for the Economic Symposium of the International Telecommunications
Union Europe Telecom '92 Conference, Budapest, Hungary, October 15, 1992,

“Efficient Infrastructure Development and the Local Telephone Company’s
Role in Competitve Industry Environment™ Presented at the Twenty-Fourth
Annual Conference, Institute of Public Utilities, Graduate School of Business,
Michigan State Unversity, “Shifung Boundaries between Regulation and
Competition in Telecommunications and Energy”, Wilhlamsburg, VA,
December 1992

“Measurement of Telecommumcations Productivity Methods, Applications and
Lumitanons” {with Frangotse M Clottes)

Presented at Organisation for Economic Cooperation and Development,
Working Party on Telecommunication and Information Services Policies, 93
Conference "Defining Performance Indicators for Competitive
Telecommunications Markers”, Paris, France, February 8-9, 1993,

“Telecommunications Investment and Economiuc Development Achieving
efficiency and balance among competing pubiic policy and stakeholder
Interests”

Presented at the 105th Annual Convention and Regulatory Symposium,
National Associanion of Regulatory Utility Comnussioners, New York,
November 18, 1993

“The Potential for Competition 1n the Market for Local Telephone Services”
(with David N Townsend and Paul S. Keller)
Presenied at the Organization for Economic Cooperation and Development

Workshop on Telecommuntcation Infrastructure Competinon, December 6-7,
1993
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Dr Lee L. Selwyn (continued)

“Market Failure 1n Open Telecommunications Networks® Defining the new
natural monopoly,” Utilities Policy, Vol 4, No 1, January 1994.

The Enduring Local Bottleneck: Monopoly Power and the Local Exchange
Carniers, (with Susan M Gately, et al) a report prepared by ETI and Hatfield
Associates, Inc for AT&T, MCI and CompTel, February 1994

Commercially Feasible Resale of Local Telecommunications Services An
Essennial Step i the Transition to Effective Local Competition, (Susan M.,
Gately, et al) a report prepared by ETI for AT&T, July 1995.

“Efficient Public Investment in Telecommunications Infrastructure”
Land Economics, Vol 71, No 3, August 1995

Funding Universal Service Maximizing Penetration and Efficiency in a
Competitive Local Service Environment, Lee L Selwyn with Susan M.
Baldwin, under the direction of Donald Shepheard, A Trme Wamer
Communications Policy White Paper, September 1995

Stranded Investment and the New Regulatory Bargan, Lee L Selwyn with
Susan M Baldwin, under the direction of Donald Shepheard, A Time Warner
Communications Policy White Paper, September 1995

“Market Failure in Open Telecommunications Networks' Defining the new
natural monopoly,” 1n Networks, Infrastructure, and the New Task for
Regulation, by Werner Sichel and Donal L Alexander, eds., University of
Michigan Press, 1996

Establishing Effective Local Exchange Competition- A Recommended
Approach Based Upon an Analysis of the United States Experience, Lee L
Selwyn, paper prepared for the Canadian Cable Television Association and
filed as evidence mn Telecom Public Notice CRTC 95-96, Local Interconnection
and Network Component, January 26, 1996.

The Cost of Universal Service, A Critical Assessment of the Benchmark Cost
Model, Susan M Baldwm with Lee L Selwyn, a report prepared by Economics
and Technology, Inc on behalf of the National Cable Television Association
and submitted with Comments in FCC Docket No CC-96-45, Apnil 1996

Economic Considerations in the Evaluation of Alternative Digital Television
Proposals, Lee L Selwyn (as Economic Consultant), paper prepared for the
Computer Industry Coalition on Advanced Television Service, filed with

comments in FCC MM Docket No 87-268, In the Matter of Advanced
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Dr Lee L Selwyn (continued)

Television Systems and Their Impact Upon the Existing Television Broadcast
Service, July 11, 1996

Assessing Incumbent LEC Claims to Special Revenue Recovery Mechanisms
Revenue opportumities, market assessments, and further empirical analysis of
the "Gap" berween embedded and forward-looking costs, Patncia D Kravtin
and Lee L Selwyn, In the Matter of Access Charge Reform, in CC Docket No.
96-262, January 29, 1997

The Use of Forward-Looking Economic Cost Proxy Models, Susan M. Baldwin
and Lee L. Selwyn, Economics and Technology, Inc., February 1997.

The Effect of Internet Use On The Nation's Telephone Network, Lee L. Selwyn
and Joseph W Laszlo, a report prepared for the Internet Access Coalition, July
22, 1997.

Regulatory Treatment of ILEC Operations Support Systems Costs, Lee L.
Selwyn, Economies and Technology, Inc , September 1997

The "Connecticut Experience” with Telecommumications Competition A Case
in Getting 11 Wrong, Lee L. Selwyn, Helen E Golding and Susan M Gately,
Economics and Technology, Inc , February 1998

Where Have All The Numbers Gone? Long-term Area Code Relief Policies
and the Need for Short-ierm Reform, prepared by Economics and Technology,
Inc for the Ad Hoc Telecommunications Users Comnuttee, International
Communications Association, March 1998

Broken Promises A Review of Bell Atlantic-Pennsylvama’s Performance
Under Chapter 30), Lee L Selwyn, Sonia N Jorge and Patnicia D. Kravun,
Economics and Technology, [nc, June 1998,

Building A Broudband America- The Competitive Keys to the Future of the
Internet. Lee L Selwyn, Patricia D. Kravtin and Scott A Coleman, a report
prepared for the Compettive Broadband Coahtion, May 1999,

Bringing Broadband 10 Rural America  Investment and Innovation In the Wake
of the Telecom Act, Lec L Selwyn, Scott C Lundquist and Scott A. Coleman,
a report prepared for the Competitive Broadband Coalition, September 1999.

Dr Selwyn has been an mvited speaker at numerous semnars and conferences on

telecomumurucations regulation and policy, including meetings and workshops sponsored by the
National Telecommumecations and Information Admumistration, the National Association of
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Dr Lee L. Selwyn (continued)

Regulatory Utihty Commussioners, the U.S. General Services Admintstration, the Institute of
Public Utihines at Michigan State University, the National Regulatory Research Institute at Ohio
State University, the Harvard University Program on Information Resources Policy, the Columbia
University institute for Tele-Information, the Interational Communications Association, the Tele-
Communicabions Association, the Western Conference of Public Service Commissioners, at the
New England, Mid-America, Southern and Western regional PUC/PSC conferences, as well as
at numerous conferences and workshops sponsored by individual regulatory agencies.
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verizon

Customer Support Center
PO Box 1915-0
Beltswille, M) 20704-1915

PRESORIEC
STAHDARD MA.4
U3 POSIAGE
PAID
VERIZON

Important news for Massachusetts customers.

AASE

e

Open Immediately.

G0 |

et AUTO 3-DIGIT 024
Lee L. Selwyn

285 Reservorr Rd

Chestnut Hill, MA 02467-144%
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verizon

e venzon Residentral Customer

This is to inform you of a way you could save over 5240 a year,

ft's the venzon Freedom ™ package lo's unhmined local and tong distance callimg, plus five of
our mast popular catling services ol together i one place, on one bill

Here’s what vou get for just $54 95 o month. plus standard taxes and surcharges.

~ Unlemmited direct-dialed local and long distance cathmg anvtime, anywhere 1 the U S.
tmncluding its werniortes) and 1o Canada

s Dnfrmided wse of Home vorce Madll Caller 1D Call Wantimg, Three-Way Calling
and Speed Diahng 8

There are no lids o whe you can call No time restricuions And you could save over $240 a yeat.

Call across the world. And save even niore.

Sien up for the Internananal ©hoes Plan for st $6 83 2 monrh and vou'll enmjov our lowest rates
cvet on b vour diect-didded vaeroauanad calls By o make 510 worth or mote of internanonal
calls, well veducy the fee st S2 95 tor that month Better <ol spead $35 or more and we'll
automatcally wane the enoire fee Take a look ot our low perammute 1ates all over the world,

LK %S¢ Mexico Se I8¢ India 34¢
s 100 Jsrael [0¢ Domimcan Republic 28¢

Tovsign up tor Yertoon Froeedon st call 1800 §17-0591 (Mon - P, 7.30am . pm; Sat,
wams - Spon by Jane 30, 2003 or go 1o verizon.com/unlimited [ this package sn't night for you
we'll be happy 1o tell vou about other venzon Treedom packages that can better fuit your needs.

Sincereiy.

. ™
deif U aerns,

hil Wagner
Vice President Consumer Marketing

Conaumer Information

SAVINGS Lase! 0 PLTChasin?] Venzon Frecvom  package versus LurCRasing equevalent Vendon iong hatancs, services at indmagdual, standard
rates Long oislarnce Savings Compdoson Dased on 150 minotes o monthly usie on thie Timpless™ Pian Savwngs vary by mo;vbual anc by siate
You Must select Ang retan Venzon as your local prowidel, and Venzon Long Delance ky inng deslance service Plan inolutdes domeshic
arect tinied colls and calls to Canada onty Canna! be combined with other sCounts o promaplions Baling name and address must be the same
for Loth of your Verizen accounis, all chargea will appear on the some bik Gustomers mus! be aulhonzed f0 make accoun! changes 1o wil
accounts Unaersal Servics Fee, laaes and other chargss apily Tantts apply 10 sorme services Available only lo ressdental Cuslomors in setected
Ar2as Nol ali sarvices avirlabio pn all bnes Adamonal terms and condiions apply '

CO00 J Venzon AR Fghts. Raserved



Talk all you want,

whenever you warnt,
across town or

across the country.




Cav across ine slieet 407085 dows of avrass the  Caller ID Cadl Wang, Speed Diabng and Three-Way Caling
couliry anc talx as much as you wanl wik the Vergon The besi part? 1i ali comes together on one convenienl
Hrpedom package bit each month, which could save you over $240 a year

You'li get unhmided dwect-gualec iocal, toll and jong  Of course, standard taxes and surcharges that agply to
distance caiing 10 anyone, anywhere withn e US and 10 this package will aisg appear on your bt Plus, you'll enigy
Canada S0 you'l never have 10 wory ahout who you're  addhional discounts on the price of Yetizon Wireless and

cating or how wong you're 2ikng You 4 alse g8t umimdes  Verzon Onlme DSL when you add them to this package.
uSE of Gur MESt popular caki ng senaces —~ Home Voce Mait

Call \RSWRRFFEKY tdon-#r1, 7:300m-Tpm; Sat, sam-seem) OF VISIL \//

vertzon.com/uniimited 1o get it all for just $54.95 a verizon
month. And enjoy the freedom of unlimited calling. Maks progress evary day
Cooionr vbormation:

v Dased o6 SUrthABNg ¥eruTe Hacoon® DOCRIOT welIut (UG erpanitn! denzn: X0g OBIaNce Servioes gl ndraQudl Sordard rites Long Omtance savwngn.
omparrson Lkt 0 JE0 rarsatir o aethly LEGR ON Teveiels™ PO SIAnGS wary ty nOMAI! NG By M0 You TN sehect 2nd rétain Verzon 33 your 1ol (rdvider, and
Yorrne uonr) TRSIANCS U o G2t Serace PN nDuaes domeste (ROt ol ang Cals 1 (3nam onty Corval b Combingc with other discnunts o promutions
i name 3rd adirens ORE? bE T Same Sy BN O your Yeruon aocounts, 4k Charges wal appesi on the same b Cusiomirs must De auiiorized 10 ks 200 CRanges
I R ACCOAgY ETvTSD Sereds F T 300 CINEY CRQYQUS 3098, TANT'S Q0D T SOTIE METWCNG Aecianke only &) remicerthd Duslomers €1 Saectod aneas. Mot i serilen
AFEIATE 0 o BN AOQTA HTVT 400 SVENYE 5T, MED? 1003k
SFICT Vengon A Fighas Renandon
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verizon

Get Your
Local,
Long
Distance and
' Now Wireless —
_All On One Bill

!

Want 10 make your hife a htile stmpler? Sign
up tor ONE-BILLS It~ the casient way w get all
the senvices sou emgen from Venzon — Local,

- Long Dstance und Wareless -~ all on a single bil]

Witk ONE-BILL. sou™li recene one cass -fo-read statenent with a
saiman page ol all vour charges Other pages will provide detals of
sour valls ust ke vou recene now O 1 vou preter sou ¢an view and
pay sour veneor ONE-BILL online

Savevoursel ainte ume and the bassle of dealing with mulupie
v ments With ONE-BILL. there < qust

ote cheen toownre gach month And unlike

‘What's Insid
sarpe ofher companics there s 8o cuIr s Lot \Aj a S ns] e

Boon e T GAS I
o Lhs seevae : - .

Saget 2 ooether with ONT LB = —
: : P Sesnence Sasr SXcangl une
Piease cal sour focal Business oifice of 41t 73 Sy D0 -

s Rean -

W erZoncon/ONE-BILL wo won up:




‘Because People Are D airg Your Fax, Computer Line

Don’t Miss Important Calls

Evon e sou get @ iung up call onvour ks hne it conid be someone imponant who doesn 't
have sour correct home phone ngrmbe:

Mavbe s an old Riend o7 4 mew acguamtanee I eoald be the school narse or your boss or vour
[avonie sore cathing o tell vou sour onder hus anmed You I never know

Venzon nas a soHuuon

1! vou have muluple fines lor sour home phone, fax and modem sou can help Directory
Asastance distinguish between thetn Simply contact yvour soval Venzon business office and speak

with one of our iraned sepresentatves They can amange vour bistings 10 help enstire that imponant
calls reach s more casils

Check into Literacy anc reip Change Your Community!

£ "

Did you dnow that Sepzon supports nativna and local literacy programs all across Amenca
through Verizon Keads 3 non-pront orzanwation dedicated o ericy T For the last ten years, we've
mened amd Jistrehated nulbons o1 dollaes o Belp tcaas providers serve vommunidics just the vours

Nopern -t nuion Amercans have low or e fen nteray shatls My struggie with eversday
s stich as readmye opresernption fibed or cederng o oomenu This tsae aiects people liom all
walhos o e and athinde D Chorrounds, v cva commumis i the coumny Yow can help rase funds for
HETict progiants & vo solastis by parhepating i Chech e Literacy om mnovative bali-
doption svsen e dhow oy ou endonare ST per monis lor neraey, [ of your dunation wall he
redistnbuieg o fivrac Drosaders iy ool it

I vou wonhs e e sel] Yenzon tas litetacy Tevels o vour comamuniy amply check the boa
o e ong page ob vear ol wed et et el vow nenthlby pavient VST eraas dosabion wall
APPCLE 0N o oAb Yok cemcaneer b am ke Lnd phone sonviee well not be tenmmated o
affecrad moam wan i el Chooss ot b pes the dondtion

For more milormstior ol vonr ocad coniaat e iter number onthe ek paze o vour billy o
S s W erizonTeads.anel




Monthly Rate Ircreased for Residence
Basic Exchange Line and Package Services

Subject e approval ul the Mas iDepartment of Teiccommumaations & Energy ). etlecine
June 1, 2005 the mongih rate for g restdence hasie oxchange hne i Massachusetts will increase
by S243 o addmon cesdental boasic exchange senvice will now amomaneally 1nclude touch-tone
WV A el the separae tchi-ene ime ety on veur bill will display a charge of $000.
Those customers who currenty subsenoe o wuch-tone service will se¢ an overall increase of $1.96
i e mophly charges

Phe changes sall be appired o all vesdence unbiinded and measured baste exchange lines and wil}
he reflected il daded on or alier Juiy 12003 Suneltaneousdy, the Lifelne Credir 1 also being
acreased v 8235 Customers receving the Lielime Credit wall not see any increase in their overalt
methy cunges

Ao ttecine June i 2003 dates tor seledt Local Package <crvices will increase The new rates are:

Local Package Standard - 52393 Local Puckage — Metropotuan — 54293
Laocal Package Mandard — Local & Toll Package — Eastern MA — 33493
Hewropolivanr 3493 Local & Toll Package — Wetern M4 — 4793

Local Puckage — 52743

frereases (ot Locdd Pachare senvices wall wso be relleced 1l dted oo or after July 1 2002

b
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Get the 411 — a~2 Cet On with Life
' ry
PN BN TN VOU T searcing o
dhe numbes o aperson e b ess
wae vouned ool nme by e
advantaze af Verizon 4 o o
B L T3] RN TN T R T T A T T

e L ondled Males

Phalme $78 s the guich and ey

N S

Nt pres e the o sl and e v e eangs veu e ook o and lel Yenzon do the

s ] any Bisied nermbee e e

s Yon gor een R 1o Raow e ies oo
Moth Verzon D von oo prompn st ate It and fnendly custoiier senogce
Sogei e 401 and ook or ot iy

Ceon Nt Ty den .
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vYenzer Caller ID Service Blocking Options

4
i

si % : : o :

Concerned Abaut Prvacy?

Customers who subsceshe o Venzon Caller 1D Service hanve o special display deviee on wingh
they wee ihe name and telephene mumber of mcommg calls before answenng them You may be
concerned about vour prvacy and wias et want vour irame and telephone number to be seen by
the persan vou are calling s rosponse to this concern, Venson uffers you o wiivs Lo prevent the
displey al vour name and tetephone aumber Per-Cafl Blockig and Line Blocking.

Fer-Cali Biocking.

Per-Call Bliwking w avinlable at no charge und will prevent the display ot your name and
telephone number on the Caller 1D Senvice display device Your line 1s already equipped for Per-Call
Biockmgz Al vou have 1o do s press *67 wdial 1167 on a rotury phoaei hetare dialing the number

Line Biocking

Line Broching v abo inanlable i no charee Once adeed w sour fine. Tane Blocking auonmsatically
prosents the display ab vour name and elephore number on all calls o Caller ID Senice subseribers
Line Blocking can be deacusated on s call-by call basi by simply pressmg =82 (dral 1182 on a rotary
phoney betore making & call

To Crder.

Tororder Line Biochtng, resdential senoce customers should calt 1 800 870-9994 . weekdays
between © 30 am and 7 pin. and from & am o 3 pm or Sawrday 1 vou have more than one
telephone number please be sure Lo list all numbers vou wish to have the Line Blocking option

To Venty

Tovenls that the Line Blockimg option has been activated and w working on sour numoents) ol
the automated Line Blouang tew number af | 888 S99-2927 (100} tree, 24 hours a day. seven davs o
week This call musi be made trone the number vou want s erified
Sote Caller I Serve v avankuble v e ose areas Lane Blowhing and Per-Call Blowking G not provent the dulisen

PP,

OF yeUr Uy when sei plact 1ol o 80,835 86h, 77, 885 and 900 rumbers or e calls mage

abanced ol wnere svaiamig

verizon

_ Make progress every day




DTE MA No. 10 Exchange and Network Services

Part A Section 15
Page 12
Original

New England Telephone and Telegraph Company

15. Service Packages
16.6 Local Package Plus
15.6.1 Description
A. | Local Package Plus 1s a billing arrangement which provides residence customers with a
combination of local service, intral ATA teil and an optional feature package for a single monthty
rate
B. | Local Package Plus includes one-party unlimited exchange service, uniirmited intralATA toll and
touch-tone service In addition, customers can select any of the following
1. | Caller ID, Call Waiting ID with Name, or Cailer 1D - Number Only, or Call Waiting ID Deluxe
2. | Call Waiting or Talking Call Warting
3. | Call Forwarding
4. | Call Forwarding Busy Line Don't Answer, Call Forwarding Busy Line, Call Forwarding Dont
Answer
5. | Call Intercept
6 | Distinctive Ring - Package |
7. | Distinctive Ring - Package |l
8. | Busy Redial
9. | "69
10. | Speed Calling 30
11. | Three-way Calling
12. | Voice Dialing
13. | Ultra Forward
14. | Anonymous Call Rejection
C. | Local Package Plus 1s avallable only to one-party residence customers whose basic exchange
service and IntrLATA toll service are provided over Venzon Telephone Company access Ines
Local Package Plus 15 available for resale
D. | Local Package Plus I1s not availlable to customers receiving a lifeline reducton in monthly basic
exchange service rates Local Package Plus is also no avallable to customers with ISDN,
Centrex, or Student Centrex services
16.8.2 Application of Rates and Charges
A. | Monthly Rates - The Local Package Plus rates apply in lieu of the monthly rates that would
ctherwise apply for the individual services included in Local Package Plus
B | Service charges for installation of a network access lne or changing the class or grade of service

do not apply when a customer is also subscribing to the Local Package Plus Service charges do
not apply to add a feature

Issued: June 14, 2002

John Conroy

Effective: July 14, 2002 Vice President Requlatory-MA

To be implemented on August 1, 2002
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DTE MA No.10 Exchange and Network Services
Part A Section 15

Page 19
Original

New England Telephone and Telegraph Company

15. Service Packages

15.12 Local Package Basic (N)

15.12.1 Description

A. | Local Package Basic 15 a billing arrangement which provides residence customers with a
combination of unhimited local service, unlimited intraLATA toll service and an optional
feature package for a single monthly rate.

B. | Local Package Basic includes one-party unlimited exchange service, unlimited intraLATA toll
and touch-tone service In addition, customers can select anyrFf the following value added
services

1. | Calier ID, Call Waiting 1D with Name or Call Waiting ID Deluxe w(th Name
2. | Anonymous Call Rejection

|
Call Forwarding Busy Lmne or, Call Forwarding Don't Answer o} Call Forwarding Busy Line
Don't Answer

Call Waiting
Three-way Calling

ol

Speed Dhalng 8

Availability

Local Package Basic 1s avallabte to one-party residence customers whose basic exchange
service and IntraLATA toll service are provided over Venzon Telephone Company access
hnes

2 0Ol ok

2. | Local Package Basic i1s not avallable to customers receiving a lifeline reduction in monthly
basic exchange service rates Local Package Basic 1s also not availabie to customers with
ISDN, Centrex, or Student Centrex services

3. | Local Package Basic 1s not avallable in conjunction with any other local or intralLATA toll
calling plans or packages

D. | Mult-Line Package Bonus Discounl and Package Bonus Discounts do not apply to Local
Package Basic

15.12.2 Application of Rates and Charges

A. | Monthly Rates - The Local Package Basic rate apphes in lieu of the monthly rates that would
otherwise apply for the individual services included in the Local Package Basic offer

B. | Service charges for installation of a network access line or changing the class or grade of
service do not apply when a customer is also subscribing to Local Package Basic Service L
charges do not apply to add a feature (N)

Issued. January 2, 2003

John C
Effective February 1, 2003 atory MA

Vice-President Regulatory-MA
7T 03-01



DTE MA No 10 Exchange and Network Services
Part A Section 15
Page 9
Second Revision
Canceling First Revision
New England Telephone and Telegraph Company

15. Service Packages
15.6 Local Package/Local Package Standard

15.6.1 Description

A. | Local packageflocal package standard 1s a billing amangement which provides residence
customers with a combination of local service and an optional feature package for a single monthly
rate All services are provided subject to their Individual service regulations specified elsewhere in
the tariff

B. | The local packageflocal package standard includes either one-party unimted or Metropolitan
exchange service and touchtone service In addiion, customers can select etther the local
package standard option, which consists of up to any three of the followming services, or the locat
package option, which consists of any four or more of the following services

Caller iD, calt waiting ID with name, or Calier 1D - Number Only, or Caller Waiting 1D Deluxe
Call waiting
Call forwarding

Call Forwarding Busy Line Dont Answer, Call Forwarding Busy Line, Call Forwarding Den't
Answer

b

Distinctive nng—package |
Distinctive nng—package |l
Busy Redial

*69

Speed caliing 30

w @ N @

10. | Three-way calling

11. | Voice dialing

12. | Ultra forward

13. | Anonymous call rejection

C. | Local packageflocal package standard ts available only to customers whose basic exchange
service 1s provided over Telephone Company access lines

D. | Local packageflocal package standard i1s not available to customers receiving a Ifeline reduchon in
monthly basic exchange service rates Loca! package/local package standard is also not available
to customers with ISDN, Centrex, Student Centrex services

15.6.2 Application of Rates and Charges

A_ | Monthly Rates-- The local packagefiocal package standard rates apply in heu of the monthly
rates that would otherwise apply for the individual services included mn local packageflocal package
standard

B. | Service charges for nstallation of a network access line or changing the class or grade of service
do not apply when a customer 1s also subscribing to the local package Service charges do not
J apply to add a feature

Issued. May 1, 2002 John Conroy
Effective. May 31, 2002 Vice President Regulatory-MA

M

M
M

(M
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M



DTE MA No 10 Exchange and Network Services
Part A Section 15

Page 8

Second Revision

Canceling First Revision

New England Telephone and Telegraph Company

15. Service Packages
15.5 Local and Toll Package

15.5.1 Description

A. | Availability - Effective August 1, 2002 Local and Toll package 1s no longer available to new
customers Existing customers may retain this service at their present location in the same or

_greater quantities

B. | Local and toll package 1s a biling arrangement whereby residence customers can subscnbe to the
following appropnate (based on customer location) exchange service and features as a package
for a single discounted monthly rate  The services are provided subject to therr individual service
regulations specified elsewhere it his Tanff

Eastem LATA Unlimited Calling (including dial tone hine)
CallAround 413 Pius (including dial tone ine and local usage)
Touch tone

ValuePack {(exciuding speed Dialing 8 Codes)

Obd wrn

Local and toli package is not available to customers receiving a lfeline reduction in monthly basic
exchange service rates

15.5.2 Application of Rates and Charges

A. | Monthly Rates - In lieu of the monthly rates that would otherwise apply for the indiwndual
services/features, a single SoundDeal monthly rate will apply per ne equipped

B.ﬁemc& charges do not apply

Issued' June 14,2002 John Conroy
Effective: July 14, 2002 Vice President Regulatory MA
To be implemented on August 1, 2002

(N)

(fl\l)
{N)
M

M



DTE MA No. 10

New England Telephone and Telegraph Company

Rates and Charges
Part M Section 1
Page 68

First Revision
Canceling Original

1. Exchange and Network Services
1.15 Service Packages

1.15.11 Business Link Rewards Plan

D Service Category Rate Element Rate usoc
Bonus Credit Ten Bonus Credits per dollar of
discounted qualifying usage 01
1.15.12 Local Package Basic
1D Service Category Rate Element Rate Usoc
Local Package Basic Monthly — Per line equipped 39 95
Issued’ January 2, 2003 John Conroy

Effective: Febntary 1, 2003
TT 03-01

Vice-President Regulatory-MA

(N)



DTE MA No. 10 Exchange and Network Services
Part M Section 1
Page 65
Sixth Revision
Canceling Fifth Revision
New England Telephone and Telegraph Company

1. Exchange and Network Services
1.15 Service Packages
1.15.6 Local Package/Local Package Standard
ID Service Category Rate Eiement Rate uUsoC
Local Package/Local Local Package Standard - Monthly -
» Package Standard Per hine equipped 2385
Local Package Standard - Metropolitan
- Monthly - Per iine equipped 3795
Local Package Premium - Monthly -
Per line equipped 26 95
Local Package Premium - Metropolitan
- Monthly - Per Iine equipped 40 95
1.15.7 Multi-Line Package Bonus Discount
ID Service Category Rate Element Rate UsogC

Multi-Line Package Discount - Monthly - Per eligible
Bonus Discount service/package on each line 5%

1.15.8 Package Bonus Discount

ID Service Categoty Rate Element Rate usocC
Package Bonus Discount - Residence - Monthly - Per
Discount eligible service 20%
1.15.5 Local Package Plus N)
D Service Category Rate Element Rate usoc
Local Package Plus 128 LATA - Monthly — Per ine
equipped 4995
413 LATA - Monthly — Per lne
equipped 45 95 (N}

Issued: June 14, 2002 John Conroy

Effective: July 14, 2002 Vice President Regulatory-MA
To be implemented August 1, 2002.



DTE MA No. 10

New England Telephone and Telegraph Company

Exchange and Network Services

Part M Section 1

Page 64

Seventh Revision
Canceling Sixth Revision

1. Exchange and Network Services
115 Service Packages
1.15.3 Reserved for Future Use
D ( Service Categﬂ_L Rate Element Rate T usec
1.15.4 Call Manager Package
1D Service Category Rate Element Rate usoc
Call Manager Package | Package 1 - Monthly - Per line
equipped 981 PGOR1
Package 2 - Monthty - Per line
equipped 9 81 PGOR2
1.15.5 Local and Toll Package
1D Service Category Rate Element Rate usocC
Locai and Toll 128 LATA - Monthly - Per line equipped 54 93
Package 413 LATA - Monthly - Per ine equipped 47 93
Issued: May 1, 2003 John Conroy
Effective: June 1, 2003 Vice-President Regulatory-MA

TT03-45

To be implemented with the first full biling pertod begining on or after July 1, 2003
tssued in Comphiance with the Crder of the DTE dated Apri! 11, 2003 in Docket D T E 01-31-Phase ||

)
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BELL ATLANTIC COMMUNICATIONS, INC.

Massachusetts Tariff No. 1

D/B/A VERIZON LONG DISTANCE Original Page 46.7

SECTION 3 - DESCRIPTION OF SERVICES AND RATES, {Cont'd.)

3.6 Optional Residential Services, (cont'd.)

3.69 Plan K Service

A.

General Description

Plan K Service is an optional calhing plan offered for outbound direct-dialed
mterLATA interexchange calling to Residential Customers who also
subscribe to a qualifying local services package as described below. Plan K
Service utilizes Customer-provided switched access lines that are
presubscribed to the Company. To be eligible for this service, the Customer
must demonstrate to the satisfaction of the Company at the time of
subscription that he or she also subscribes to a gualifying local services
package.

Plan K Service otfers unlimited minutes of calling during all time of day rate
periods for direct dialed 1+ interLATA interexchange domestic calls
Minutes used for Operator Assisted Calling, Travel Card, Toll Free Service,
Directory Assistance, and International calling {except calls to Canada) are
excluded All calls are recorded in one minute increments.

Qualifying Local Services

The qualifying local services are optional residential service packages or
billing arrangements otfered by a local exchange company that provide the
Customer with a combination of basic local service, intraLATA toll service,
and an opticnal feature package for one monthly charge. The Customer must
subscribe to one of the following qualifying package types:

Issued January 17, 2003

Issued By

Effective: February 17, 2003

John Broten, Director - Regulatory
1320 N Courthouse Road, 9th Floor
Arlington, Virginia 22201 mael)301



BELL ATLANTIC COMMUNICATIONS, INC. Massachusetts Tariff No |
D/B/A VERIZON LONG DISTANCE Original Page 46 8

SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (Cont'd.)
3.6 Optional Residential Services, (cont'd.)
3.6.9 Plan K Service, (cont'd.)
B. Qualifying Local Services, (cont'd.)
[ Type | Package
The Type | Package is an optional residential service package that
provides the Customer with a combination of basic local service,
intralLATA toll service, and an optional feature package for one

monthly charge. The qualifying residential service package or billing
arrangement must offer at least the following at a single package

price

a Individual flat or basic message rate local service with
touchtone,

b Applicable service connection charges,

C Unlimited direct dialed intraLATA toll calling service, and

d A choice of calling features from the list provided below.

Anonymous Call Rejection, Busy Redial, *69, Call
Forwarding, Calling Forwarding Busy Line Don't Answer,
Call Forwarding Busy Line, Call Forwarding Don't Answer,
Caller ID, Call Waiting, Call Waiting ID with Name, Caller
{D-Number Only, Call Waiting 1D Deluxe, Call Intercept,
Disunctive Ring-Package 1, Distinctive Ring-Package II,
Home Voice Mail-Standard, Speed Calling 30, Talking Call
Waiting, Three Way Calling, Ultra Forward, Voice Dialing.

Issued. January 17, 2003 Effective: February 17, 2003

[ssued By- John Broten, Director - Regulatory
1320 N. Courthouse Road, 9th Floor
Arlington, Virgima 22201 maol3016

N)
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BELL ATLANTIC COMMUNICATIONS, INC. Massachusetts Tariff No. 1
D/B/A VERIZON LONG DISTANCE Original Page 46.9

SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (Cont'd.)
3.6 Optional Residential Services, (cont'd.)
3.6.9 Plan K Service, (cont'd.)
B. Qualifying Local Services, (cont'd.)
2 Type 2 Package
The Type 2 Package is an optional residential service package that
provides the Customer with a combination of basic local service,
intraLATA toll service, and an optional feature package for one

monthly charge. The qualifying residential service package or billing
arrangement must offer at least the following for a single package

price
a Individual flat or basic message rate local service with
touchtone,
b Applicable service connection charges,
C Unlimited direct dialed intraLATA toll calling service, and
d A choice ot calling features from the list provided below.
Anonymous Call Rejection, Call Forwarding Busy Line Don't
Answer, Call Forwarding Busy Line, Call Forwarding Don't
Answer, Caller ID, Call Waiting, Call Waiting ID with Name,
Call Waiting 1D Deluxe with Name, Speed Dialing 8§, Three-
Way Calling.
Issued. January 17, 2003 Effective. February 17, 2003
Issued By. John Broten, Director - Regulatory

1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 mao(130!

(N)
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BELL ATLANTIC COMMUNICATIONS, INC. Massachusetts Tariff No. |
D/B/A VERIZON LONG DISTANCE Original Page 46.10

SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (Cont'd.)

3.6 Optional Residential Services, (cont'd.)

3.6.9 Plan K Service, (cont'd.)

C.

Limitations of Service

The Customer who discontinues or cancels the Company's service or the
local exchange carrier's qualifying service package or whose service is
refused, canceled, or discontinued by the Company under this tariff or by the
local exchange carrier shall forfeit eligibility for rates under this plan.

The Customer who forfeits eligibility for this Plan K and remains
presubscribed to the Company's service will default to Plan C Service rates
described in Section 3.6 3 of this tariff, unless the Customer selects another
Optional Residential Service.

The Customer who subscribes to Pian K Service is not eligible to participate
in any free minutes promotions.

If the Customer uses the Plan for non-residential purposes. including but not
Himited to commercial facsimtle, resale, three way calling telemarketing,
permanent internet connections, or autodialing, the Company may
immediately suspend. restrict or cancel the Customer's service without
advance notice The Company may also adjust the charges to LDMTS rates,
described in Section 3.5 of this tariff, as a result of non-residential use.

This calling plan is only offered where billing and system capability exists.

Issued: January 17, 2003 Effective: February 17, 2003

Issued By:

John Broten, Director - Regulatory
1320 N Courthouse Road, 9th Floor
Arlington, Virginta 22201 mac(301

N)
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BELL ATLANTIC COMMUNICATIONS, INC.
D/B/A VERIZON LONG DISTANCE

Massachusetts Tariff No. |
Original Page 46.11

3.6

SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (Cont'd.)

Optional Residential Serviees, (cont'd.)

3.6.9 Plan K Service, (cont'd.)

D.

Rates and Charges

l

g

Apphcation of Charges

A Monthly Recurring (MRC) is billed each month in advance and
applies to each line presubscribed to the Company's Plan K Service.
The MRC applies in full each month for each line, beginning with the
first full month's bill. in the case of last month partial billing cycles
the MRC wilil be prorated based on the actual number of days the
Customer had the service during the billing cycle Unlimited
interLATA interexchange calling and calls to Canada are included in
the MRC as specified below (excluding minutes used for Travel
Card. Toll Free Service, Operator Assisted calls, Directory
Assistance calls, and any international calling to destinations other
than Canada).

Monthly Recurring Charge

Interstate and international services are provided in accordance with
the corresponding interstate and international rate schedules. When
service is used for both interstate and intrastate calling, the MRC
specified below applies only once. Rates for applicable international
MRC's can be found in the corresponding international rate schedule.

Monthly Recurring Charge $15.00

Issued. January 17, 2003

Issued By

Effective. TFebruary 17, 2003

John Broten, Director - Regulatory
1320 N Courthouse Road, 9th Floor
Arlington, Virgima 22201 maoli301
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BELL ATLANTIC COMMUNICATIONS, INC. RTC No. | - Interstate
D/B/A VERIZON LONG DISTANCE Third Revised Page 58.6
Cancels Second Revised Page 58.6
Effective Date: February 24, 2003

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 Optional Residential Services, (cont'd.)
3.6.10 Plan K Service
A.  General Description

Plan K Service is an optional calling plan offered for outbound direct-dialed
terLATA mterexchange calling to Residential Customers in Pennsyivania, New
Jersey, Virginia, Massachusetts, New York and Florida who also subscribe to a
qualifying local services package as described below. Plan K Service utilizes
Customer-provided swiiched access lines that are presubscribed 10 the
Company. To be eligible for this service, the Customer must demonstrate to the
satisfaction of the Company at the time of subscription that he or she also
subscribes 1o a gualifying local services package.

Plan K Service offers unlimited minutes of calling during all time of day rate
periods for direct dialed 1+ interLATA interexchange domestic calls, including all
LLS termiones Minutes used for Operator Assisted Calling, Travel Card, Toll
Free Service, Directory Assistance, and International calling (except calls to
("anada) are excluded. All calls are recorded in one minute increments.

POSTYD INTTRST ATL RATES, TERMS AND CONDITIONS

(0



BELL ATLANTIC COMMUNICATIONS, INC.
D/B/A VERIZON LONG DISTANCE

RTC No. 1 - Interstate
Original Page 58.7

Effective Date: January 27, 2003

3.6

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

Optional Residential Services, (cont'd.)

3.6.10

Plan K Service, (cont'd.)

B.

Qualifying Local Services

The qualifying local services are optional residential service packages or
billing arrangements offered by a local exchange company that provide the
Customer with a combination of basic local service, intralLATA toil
service, and an optional feature package for one monthly charge. The
Customer must subscribe to one of the following qualifying package types.

1 Type | Package

The Type | Package is an optional residential service package that
provides the Customer with a combination of basic local service,
intraLATA 1oll service, and an oputional feature package for one
monthly charge. The qualifying residential service package or billing
arrangement must offer at least the following at a single package
price

POSTED INTERSTATF RATFS, [ERMS AND CONDITIONS



BELL ATLANTIC COMMUNICATIONS, INC. RTC No. | - Interstate
D/B/A VERIZON LONG DISTANCE Original Page 58.8

Effective Date: January 27, 2003

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 Optional Residential Services, (cont'd.)

3.6.10 Plan K Service, (cont'd.)

B. Qualifying Local Services, (cont'd.)

I Type | Package, (cont'd.)

a

Individual flat or basic message rate local service with touch-
tone,

Applicabie service connection charges,
Unlimited direct dialed intraLATA toll calling service,
Unlimited direct dialed local directory assistance*, and

A choice of calling features from the list provided below.
Anonymous Call Block, Anonymous Call Rejection,
Automatic Busy Redial (*66), Automatic Calt Return (69%),
Call Block, Call Forwarding, Call Forwarding Busy Line
Don't Answer, Call Forwarding Busy Line/Don't Answer,
Caller ID. Caller ID Name and Number (Call Waiting 1D),
Call Waiting, Call Waiting ]I with Name, Caller ID-Number
Only, Call Waiting 1D Deluxe, Call Intercept, Call
Waiting/Cancel Call Waiting, Call Forwarding-Variable,
Distinctive Ring, Internet Call Manager, Intercom Extra,
Special Call Acceptance, Special Cail Forwarding, Speed
Calling 30, Talking Call Waiting, Three Way Calting, Ultra
Forward. VIP Alert, Voice Dialing, Home Voice Mail-
Standard.

* This qualifier 1s not apphicable where restrictions on directory assistance apply

POSTFD INTERSTATF RATES, TERMS AND CONDITIONS

zﬁ_,ggg.g_A.__.____________________.______



BELL ATLANTIC COMMUNICATIONS, INC. RTC No. 1 - Interstate
D/B/A VERIZON LONG DISTANCE Original Page 58.9

Effective Date. January 27, 2003

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.0 Optional Residential Services, (cont'd.)
3.6.10 Plan K Service, (cont'd.)
B. Qualifying Local Services, (cont'd.)
2 Type 2 Package

The Type 2 Package is an optional residential service package that
provides the Customer with a combination of basic local service,
intraLATA toll service, and an optional feature package for one

monthly charge. The qualifying residential service package or billing
arrangement must offer at least the following at a single package

price:

a Individual flat or basic message rate local service with touch-
tone,

b, Applicable service connection charges,

C. Unhmited direct dialed intraLATA toll calling service, and

d A choice of calling features from the list provided below.

Caller 1D, Call Waiting, Speed Calling 8, Three-Way Calling,
and Standard Home Voice Mail with Call Forward Busy
Line/Don't Answer

POSTED INTERSTATE RATES TERMS aND CONDITIONS
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BELL ATLANTIC COMMUNICATIONS, INC.
D/B/A VERIZON LONG DISTANCE

RTC No. | - Interstate
Original Page 58.10

Eftective Date: January 27, 2003

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6

Optional Residential Services, (cont'd.)

3.6.10

Plan K Service, (cont'd.)

C.

Limitations of Service

The Customer who discontinues or cancels the Company's service or the

local exchange carnier's qualifying service package or whose service 1s
refused, canceled or discontinued by the Company under this RTC or by
the local exchange carrier shall forfeit ehgibility for rates under this plan.

The Customer who forfeits eligibility for this Plan K and remains
presubscribed to the Company's service will default to Plan C Service rates
described 1n Section 3 6.3 unless the Customer selects another Optional
Residential Service

The Customer who subscribes to Plan K Service is not eligible to
participate in any free minutes promotions.

If the Customer uses the Plan for non-residential purposes, including but
not hmited to commercial facsimile, resale, three way calling,
telemarketing, permanent internet connections, or autodialing, the
Company may immediately suspend, restrict or cancel the Customer's
service without advance notice. The Company may also adjust the charges
to LDMTS rates. describes in Section 3.5.2, as a result of non residential
Use.

This calling plan 1s only offered where billing and system capability exists

POSTED INTFRSTATE RATES TERMS AND CONDITIONS



BELL ATLANTIC COMMUNICATIONS, INC.
D/B/A VERIZON LONG DISTANCE

RTC No. | - Interstate
Original Page 58.11

Effective Date January 27, 2003

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6

Optional Residential Services, (cont'd.)

3.6.10

Plan K Service, (cont'd.)

D. Rates and Charges

i.

Application of Charges

A Monthly Recurring Charge (MRC) is billed each month in advance
and applies to each line presubscribed to the Company's Plan K
Service The MRC applies in full each month for each line,
beginning with the first full month's bill. In the case of last month
partial billing cycles, the MRC will be prorated based on the actual
number of days the Customer had the service during the billing cycle.
Unlimited interLATA interexchange calling and calls to Canada are
inciuded in the MRC as specified below (excluding minutes used for
Travel Card, Tcll Free Service, Operator Assisted calls, Directory
Assistance calls and any [nternational calling to destinations other
than Canada).

Monthly Recurring Charge

Intrastate and international services are provided in accordance with
the corresponding intrastate and international rate schedules. When
service 1s used for both interstate and intrastate calling, the MRC
specified below applies only once. Rates for applicable international
MRC's can be found in the corresponding international rate schedule.

Monthly Recurring Charge $15.00

PPOSIED INTERSTATE RATES, TERMS AND CONDITIONS
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